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TEAM MANAGERS OVERVIEW

▪ Essential to:

▪ parent/coach interactions;

▪ overall team organization;

▪ player and team documentation;

▪ tournament and team travel; and

▪ Fundraising (optional).

The interaction and organization of the Team Manager is a 
huge part of why parents keep bringing their child to Ringette.

A KEY COMPONENT FOR A TEAM 



TEAM MANAGERS OVERVIEW

A Head Coach and Team Manager should… 

Clearly define and agree upon responsibilities at the 
beginning of the season 

Keep an open line of communication throughout the season

Players and parents are encouraged to deal directly with 
the Manager first

Duties performed by the Team Manager will vary somewhat 
by team

A KEY COMPONENT FOR A TEAM 



TRAINING FOR 
MANAGERS

Prince George Ringette Association (PGRA) requires 
that all Team Managers be certified.  The cost of the 
certification is reimbursed by PGRA.

The Manager’s 
Certification Program is a 
completely online 
program and is available 
directly from Ringette 
Canada



Codes of Conduct

▪ Players are complete at registration.  All parents,
volunteers and team staff must read and sign a
Code of Conduct https://www.ringettebc.ca/the-
office/codes-of-conduct/

▪ Uphold the code of conduct personally, also
followed by the players, parents, volunteers and
other team staff.

▪ Keep all originals in a secure place (except Coach
Code of Conduct- the Coaching Director);

▪ At season end all the copies are destroyed.

ROLES AND RESPONSIBILITIES 
OF THE TEAM MANAGER

https://www.ringettebc.ca/the-office/codes-of-conduct/


ROLES AND RESPONSIBILITIES 
OF THE TEAM MANAGER

▪Review all information in the documentation
eg. carecard;

▪ Ensure medical information is up to date
and that all team staff are aware of any
underlying concerns; and,

▪ Regular season games- some will be
scheduled but if wish more then contact
officials@pgringette two (2) weeks in
advance to book referees.  Teams are
also responsible for minor officials.

mailto::officials@pgringette.ca


Prince 
George 

Ringette 
Association 

Policies 

Prince 
George 

Ringette 
Association 

Board 
Bylaws, Policies and Guidelines

https://www.pgringette.ca/about/constitution-by-laws/


Prince George Ringette Association 
Policies

Ice Allocation and Facility Booking Policy
• Ice times and facilities for gym ringette and dryland training are 

allocated to divisions and teams as fairly and equitably as possible on 
the basis of ice availability, number of teams, tournaments and related 
opportunities.

• The PGRA Ice Coordinator will be responsible for scheduling all 
Association ice times and is the contact for any ice or facilities booking 
related requests or issues.

• Please email Lisa and Kayla at ice@pgringette.ca 3 weeks (20 days) in 
advance of request or cancellation).  Expect a reply within 2 days.

• A Board Designate- Vice President will be responsible for all Association 
facility bookings and is the contact for any facilities booking related 
requests or issues.  Please contact Natsuko at info@pgringette.ca

mailto:president@pgringette.ca
mailto:info@pgringette.ca


THE RULE OF 2 MUST BE ADHERED TO AT ALL TIMES.

The Rule of 2 serves to protect players in potentially vulnerable 
situations ensuring more than one adult (CRC cleared) is 
present. This includes changerooms, closed-door meetings, 
travel, and training environments, amongst others. 

▪ One (1) screened member of the Team Staff must be the
same gender as the player.

▪ Managers should purchase a lock and
ensure the team always has a locked
dressing room when practicing or during
away games.

CRIMINAL RECORD CHECKS
Contact info@pgringette.ca for access code
CRC is good for 5 years 

CHANGEROOMS and CRCs



It's important to note that the player is the member.

The parent/guardian will need to accept the invite and download the TeamSnap app in preparation for rostering.

Once a player is rostered, they will automatically receive a TeamSnap app notification.

Team Staff need to be rostered as non-players. 

Team Managers need to be indicated as they will be designated as “Managers" allowing them to manage their TeamSnap 
team account.

Parents/Guardians can add as many family members as they like once their player is rostered. We ask that families who 
have limited communication with other family members to please add everyone who needs to be notified of events, 
schedules, etc.

Social Media- Facebook ect.
Ringette BC Social Media Guidelines

TeamSnap App and 
Social Media

https://www.ringettebc.ca/3-5-social-media-policy/


▪ Masking tape,

▪ hockey tape,

▪ sharpie,

▪ moleskin,

▪ bandaids,

▪ sewing kit,

▪ scissors,

▪ safety pins,

▪ hair elastics,

▪ socks,

▪ Multi Tool,

▪ mini first aid kit,

▪ menstrual products,

▪ tissues,

▪ neck guard,

▪ wet wipes,

▪ spare laces,

▪ seam ripper,

▪ spare helmet

hardware/parts.

TEAM MANAGER’S KIT 



PARENT/GUARDIAN TEAM MEETING

Why:  To get everyone on the same page.  This meeting

sets the tone for the season

Who:   All of the Team Staff and Parents/Guardians 

When: Within the first couple of weeks after team is 

formed

What to cover:  Suggestions on Page 12



TOURNAMENTS

JOY HOFFMAN MEMORIAL TOURNAMENT

PRINCE GEORGE NOVEMBER 10-12, 2032

Volunteers: Tables, 50/50, Timekeepers, scorekeepers and shot clock 

Team Basket: $120.00 value to be donated to tournament for raffle table 

(FUN3(U10) and older)

Sponsors: Sponsor Bars must be on jersey’s by Joy Hoffman

-tournaments/

Terrace Tournament October 27-29, 2023

Ringette BC Tournaments
https://www.ringettebc.ca/events/sanctioned

https://www.ringettebc.ca/events/sanctioned-tournaments/
https://www.ringettebc.ca/events/sanctioned-tournaments/


MISCELLANEOUS

▪ Prince George Ringette Merch

▪ Jerseys and Equipment

▪ Team Photos- November 16, 2023
▪ Critical Dates 2023-2024
▪ List of Team Staff

▪ PGRA Keep-Improve-Stop-Start 
Survey PGRA K.I.S.S.

https://docs.google.com/forms/d/12yEZNoxSCfQ4pKq6Cw5DqHls6ua9mUA6gBbNiXevRpU/edit


RING IT ON

THANK YOU FOR 
VOLUNTEERING 

AND HAVE A 
GREAT SEASON!!


